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August 17,2021

Roc-t^l- Lt-tl
Commissioner's Paul Kjellander, Kristin Raper
& Eric Anderson
Idaho Public Utilities Commission
PO Box 83720
Boise,lD 83720-0074

Nicole Burbank
3890 East Ash Ln.
Rigby,lD 83442
Ph.: (208) 604-4t77
Email: nursenikki08 I 8@gmail.com

Complaint against: Rocky Mountain Utility Company Inc.

Dear Commissioner's:

I'm reaching out again because yesterday August 16,2021, my water was temporary
shut off. Then same day, the owner of Rocky Mountain Utility Company Inc. Jim Barnard
showed up to my house unannounced and un-invited and began threating me that if I didn't pay
the bill he would bring heavy equipment over to my house and dig up "his property" water lines
and septic lines. Shutting off my water, threating me at my own house...? What are you guys
doing allowing this to happen?

Attached are more threats of shutting off my water and a bill that is not separated

I ask that you take this information into consideration, and I pray you make RMUCI stop
extorting people.

Sincerely,

Nicole Burbank



ROtrKY MCTUNTAIN
UrlLtrY EoUPANY, lNE. 2 N. Landmark Lane Ste 4 - Rigby, ID 83442

Office: 2(18.745.6443 }hx: 2O8.745.7979 rytvry.RnrkrrMouatpint,Itllllv..rcorrr

I{OTICE OF IilTEilT TO TERMINATE SERVICES

Todds Date_8110/2021_

Flnal Date -9161202l-
Name_Nicloe Burbank

SeMce Address 3890 East Ash Ln

RlgbY, lD 831142

Account Balance $ 513.50-for 13 months of water

You are hereby notifled that you are delinquent in the payment of charges for Water or Sewer Service provided

to you by Rocky Mountaln Utlllty Co., lnc. The balance of your account, according to our records, is lndicated above

ln accordance with the rules and Regulations of the ldaho Public Utilities commission, if this balance is not paid,

or if payment arrangements are not made by the Final Date shown above, YOUR WATER SERVICE WILI

BE DISCOilNECTED after the Final Date.

To avoid termination you must contad Rocky Mountain Utility co. before the Final Date to make a payment

arrangement or pay in full. Please call on weckdays between 9:fi1AM and S:(Xl PM and mk for bllllng/ cdlectlone

Terminatlon may be delayed by:

1- Providing a medical certificate advising us of the existence of a Medical Emergency.

2. Filing a complaint regarding the proposed termination wlth the ldaho Public Utilities

Commisslon, P.O. Box 83720, Bolse, lD 83720 {1-800-432-0369).

Termination of seruice ln na way relieves you of your obligotion to pay for all services prior to termination.

Should service be terminated, a charge for restoration of service (S2O.0O during office hours, $l0JLafter
hours! must be paid, plus the account balance prior to restoration of servlce.

Bocky Mountelir t Ullty Go. wtrll, one tlme, asslst you by maklng paym€nt arrangements not requirlng lmmedlate

payment ln fullr lf you contact us prlor to the Flnat Date to arante sudr a payment plan.

Remember, yotrr u/atsr will ba tumed off after the Firal Date unless you act before the Final Date.
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ROtrKY MgUNTAIN
UrtLtrY trouPANY, lNtr, 2 N. Landmark Lane Ste 4 * Rigby, II) 83442

Office: 2()8.745.6443 Fhx: 2O8.?4$..7979 www.lloekvMrrruntnlnll(Iltry.,corrr

TIIOTICE OF INTENT TO TERiII'{ATE SERVICES

Todq/s uete JlLlfioel
Updated T lZLlzL

FlnalDate _814/2021_

Name_Nicole Eurbank

Servlce Address 3890 East Ash Ln

Rigby,lD8?M2

Account Balance $ -474.00 
for 12 months of water

You are hereby notified that you are delinquent in the payment of charges for Water or Sewer Servlce provided

to you by flo@ illornwln Utlllty Co.. lnc. The balance of your account, according to our records, is indicated abovr

ln accordance with the rules and Regulatlons of the ldaho Public Utilities commission, if this balance is not paid,

or if payrnent arrangements are not made by the Final Date shown above, YOUR WATER SERVICE WlU
BE OIICOIUilECTED after the Final Date.

To avoid termination you must contact Rocky Mountain Utility co. before the Final Date to make a payment

arrangement or pay in full. Please call on weekdays betrreen 9:00 AM and S:fr) PM and ask for bfllng/.olf""tiffl:,,

Termination may be delayed by:

1. Providlng a medical certlficate advislng us of the existence of a Medical Emergenry.

2. Filing a complaint regarding the proposed termination with the ldaho Public Utilities

Commission, P.0. Box 83720, Boise, lD 83720 {1-8m-432-0369).

Terminatlon of serulce in no way relieves you of your obligotion to poy for all seruices prlor ta terminotion.

Should seruice be terminated, a charge for restoration of service ($20.00 during office hours, $lQr1Q[after

hours) must be paid, plus the account balance prior to restoration of service.

Rocky Mounafn t fllty Co. wlll, one time, assist you by maklng payment arrangements not requirlng lmmedlate
payment ln full, lf you conAct us prlor to the Flnal Date to arante sudr a payment plan.

Remernbo6 your water \irill be turned off after the Final Date unless you act before the Final



Rocky Mountain Utility Company, INC.

2 N. Iandmark I.ane Suite # 4
Rieby, D 83442
208-745-6443

BillTo

Nicolc LceBrubank
3E90 East Ast Lu
Rigby,ID 83,042

lnvoice
Date lnvoice #

8nn02L 6238

P.O. No. Terms Project

Duc by 25th

Quantity Descriplion Rate Amount

Watcr Usage for prior month
Septic Usage for prior month

39.50
58.00

39.50
58.00

Paymeus uc duc by the 25th of drc month

Total $97-50
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